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UNIQUE INDUSTRY ACCOLADES:

· Author of industry’s all-time best-selling textbook on Hotel Operations—now in its 10th edition. Published by Pearson / Prentice-Hall.

· U.S. Supreme Court reviewed material developed for Ski Industry in form of a longitudinal research study (over 20 years).  Additional research developed on behalf of Ski Magazine.  

· Owner Casino Gaming Management consulting company (45+ years), specializing in industry-related special events.  Including events which have hosted the likes of; Luciano Pavarotti, the Phoenix Suns, and renowned Poker legend Phil Hellmuth.

· Appeared on National Public Radio’s Marketplace (October, 2013) to explain catalyst resulting in police presence at Four Seasons Hotel Los Angeles Westlake Village.
· Directed nation-wide Secret Shopper program for major hotel chain, supporting a staff which visited and performed annual audits at every property.  Developed custom-designed Mystery Shopper Audit computer software program.
· Managed $5 million VIP marketing program for Las Vegas-based Hotel Casino.

· Hotel, Restaurant, Casino and Gaming industry expert.  Appearing in 35+ legal cases.
· Worked closely with Nevada FBI on largest cash drug bust in U.S. history (largest at the time).  Resulting in arrests with better than $3.1 million in cash seized at my hotel.
· Certified Blood Alcohol Content (BAC) and Nevada Dram Shop trained.
· Co-President; Flagstaff Coalition for BBB Tax; Promoted and won (3:1 margin) lodging industry (Bed, Board, Booze) tax bill which has generated $165 million since its inception.

UNIQUE INDUSTRY ACCOLADES (Continued)

· Worked closely with Nevada FBI on counterfeit currency scam resulting in successful confiscation of actual Bureau of Engraving and Printing $100 bill plates.

· Operated hotel casino, underwent rigid security overview, and successfully hosted both Presidents Ronald Reagan and George H. W. Bush and their respective contingents of Secret Service agents.

· Boards of Directors of Hotel Chain, Navajo Schools, Flagstaff Main Street Foundation, Lodging Tax Coalition, various HOA’s, and charitable organizations.

· Textbook adopted (more than 20 years) by largest college correspondence program in USA.
EDUCATION:

Doctorate in Educational Leadership emphasis in Hotel and Restaurant Management (1991).
· Northern Arizona University.
Master of Business Administration emphasis Marketing, Finance, and Casino Gaming (1985).

· University of Nevada Reno: College of Business Administration.

Bachelor of Science in Hotel Administration (1979).

· University of Nevada Las Vegas: William F. Harrah College of Hotel Administration.

INDUSTRY EXPERIENCE:
President; University Associates Incorporated d/b/a Gary Vallen Hospitality Consultants.  Founded in 1971.  GVHC performs a wide-range of consulting jobs (see section entitled; Hospitality Consulting Projects).  Activities include; marketing and promotion, negotiating contracts, analysis, feasibility studies, Native American tourism development, demographic and economic impact studies, and casino gaming events and management.  (1979 - Current).

Senior Vice President and Associate General Manager; Independently owned Nevada Hotel Casino property.  Responsible for entire operation of multi-million-dollar hotel, casino, food and beverage, convention space, etc.  (1985 - 1988).

Casino Industry Management Positions; Harrah's Hotels and Casinos.  Positions held both at the property-level as well as the corporate-level.  At the property-level; operational responsibility overseeing budgets for; Casino floor, Bars and Restaurants, Security, Showrooms, Surveillance, Aviation, Special Casino Player Tracking, Sales and Marketing.  Supervised sales department for 4-star/4-diamond Hotel Casino with 465 rooms and 11,000 square feet of convention space.  At the corporate-level; reported directly to office of the President while serving in Corporate Strategic Planning. (1981 - 1985).  
Additional Industry Experience:
· Associate General Manager Private City Club Industry.  Club Corporation of America.

· Front-of-House New Restaurant Opening Team. TGI Fridays.

FACULTY TEACHING EXPERIENCE:
Professor; Northern Arizona University: Franke College of Business; School of Hotel and
Restaurant Management.  (1988 - Present).

· Specialization: Hotel Operations. Hospitality Management. Lodging Industry. Casino Gaming.  Promoted to Full Professor in 2000.
National (Regional) Organizational Responsibilities
· Editor; Board of Editors.  Journal of Hospitality Tourism Education (1996-Present).
· Editor; Board of Editors.  Praxis; The Journal of Applied Hospitality Management (1998-Present).

· Editor; Board of Editors.  The Gaming Research & Review Journal (1999-Present).

· Editor; Board of Editors.  Journal of Human Resources in Hospitality and Tourism (1999-Present).

· Conference Planner; Annual MPI Educational Symposiums, Summers (2006-2010).

· Active Member; Council on Hotel, Restaurant, Institutional Educators (1988-2012).

· Featured speaker and industry expert; ALUN University, Sardinia Italy (2002-2010).

· Commissioner and Secretary; National Board of Commissioners of Accreditation Commission for Programs in Hospitality Administration (ACPHA)--Council on Hotel, Restaurant, and Institutional Educators (1996-2003).

· Director; Board of Directors for Junipine Resort in Sedona, Arizona (1999-2005).

· Editor; Board of Editors--Cornell HRA Quarterly Research Forum Journal (1994-2010).

· National Advisory Board Member; Hospitality Advisory Board for Greyhills Academy High School (1996-2005).

· Conference Planner for Eighth Annual Graduate Education and Graduate Students Research Conference in Hospitality and Tourism (2002-2003).

· Conference Planner for Fourth Annual School to Work Conference, Phoenix, Arizona (2000-2001).

· CHRIE International Conference Task Force Member; CHRIE’s 1999 International Conference, Albuquerque, New Mexico (1997-1999).

· Governor; National Board of Governors for Eta Sigma Delta Honor Society--Council on Hotel, Restaurant, and Institutional Educators (1992-1995).

University Committees
· Member FCB’s Curriculum Committee (2013-Present).

· Member; HRM’s ACPHA Accreditation Re-write Committee (2007-Present).

· President-Appointed Member; NCAA Division I Committee on NAU’s Athletic Certification (2007-Present).

· Member/Past-Chair; University Intercollegiate Athletics Committee (97-Present).

· Member; NAU Parent Services Family Weekend Committee (1998-Present).

· Senior and Founding Advisor first MPI Student Chapter in world (2006-Present).

· Member; Assorted faculty and administrator search committees (2002-2010).

University Committees (Continued)

· Senior Advisor; CHRIE’s Eta Sigma Delta Honor Society (1988-2007).

· Member and Past Chair; HRM Curriculum Committee--SHRM (1992-2006).

· Chair; HRM Casino Nite Scholarship Fundraising Event (1994-Present).

· Editor; Combined Faculty-Effort Textbook entitled A Host of Opportunities (second edition)--School of Hotel and Restaurant Management (1998-2010).

· Member; HRM Academic Standards Committee (2004-Present).

· Member; HRM Strategic Planning Committee (2000-2003).

· Member; NAU ASNAU Student/Faculty Louie Awards Committee (2000-2003).

· Member; NAU Faculty Grievance Committee (2001-2003).

· Member; HRM Committee on Faculty Status (COFS) (2000-2001).

· Chairperson; HRM/Greyhills Academy High School Academic Outreach Relationship (1988-2000).

· Member; University Curriculum Committee (1992-1997).

· Editor; Combined Faculty-Effort Textbook entitled A Host of Opportunities (first edition)--School of Hotel and Restaurant Management (1993-1996).

· Founding Member; Campus Conservation Committee (1990-1993).

· Subteam Leader and Task Force Member; President's Committee on Visions for the Nineties (1990-1993).

· Mentor; S.T.A.R. Mentoring Program (1992-1993).

· Invited Member; President's Council on Economic Development (1991-1993).

· Member; Graduation Committee--School of Hotel/Rest. Management (1988-93).

· Chairperson and Member; Graduation Committee--School of Hotel and Restaurant Management (1988-1993).

· Chairperson; Academic Assessment Committee--School of Hotel and Restaurant Management (1991-1992).

· Chairperson; Prerequisite Task Force--School of Hotel and Restaurant Management (1991-1992).

· Member; Residence Life Advisory Council (1991-1993).

· Member; NAU’s Committee for International Studies (1991-1992).

· Member; Academic Long Range Planning Committee (1992).

· Member; Ad Hoc Grade Appeal Hearing Committee--Center for Excellence in Education (1992).

REFEREED PUBLICATIONS AND TEXTS:

· Vallen, G. and Vallen, J. (2018).  Check-In Check-Out; Managing Hotel Operations Instructor’s Manual 10th ed.).  Upper Saddle River, New Jersey: Pearson Publishing.

· Vallen, G. and Vallen, J.  (2018).  Check-In Check-Out; Managing Hotel Operations; 10th ed.).  Upper Saddle River, New Jersey: Pearson Publishing.

· Vallen, G. and Vallen, J. (2013).  Check-In Check-Out; Managing Hotel Operations Instructor’s Manual 9th ed.).  Upper Saddle River, New Jersey: Pearson Publishing.

REFEREED PUBLICATIONS AND TEXTS (Continued)

· Vallen, G. and Vallen, J. (2013).  Check-In Check-Out; Managing Hotel Operations; 9th ed.).  Upper Saddle River, New Jersey: Pearson Publishing.

· Vallen, G. and Vallen, J. (2009).  Check-In Check-Out; Managing Hotel Operations Instructor’s Manual 8th ed.).  Upper Saddle River, New Jersey: Pearson Publishing
· Pizam, Abraham and Holcomb, Judy, Editors (2009).  International Dictionary of Hospitality Management; 2ne Edition.  Jordan Hill, Oxford, UK: Elsevier Ltd., Publisher.

· Vallen, G. and Vallen, J. (2009).  Check-In Check-Out;Managing Hotel Operations (8th ed.).  Upper Saddle River, New Jersey: Prentice Hall, Publishers.
· Pizam, Abraham and Holcomb, Judy, Editors (2008).  International Dictionary of Hospitality Management.  Jordan Hill, Oxford, UK: Elsevier Ltd., Publishers.

· Van Hoof, H., McDonald, M., Vallen, G., and Wiener, P., Editors (2007).  A Host of Opportunities; An Introduction to Hospitality Management Instructor’s Manual (2nd ed.).  Upper Saddle River, New Jersey: Prentice Hall, Publishers.

· Van Hoof, H., McDonald, M., Vallen, G., and Wiener, P., Editors (2007).  A Host of Opportunities; An Introduction to Hospitality Management (2nd ed.).  Upper Saddle River, New Jersey: Prentice Hall, Publishers. Van Hoof, H., McDonald, M., Vallen, G., and Wiener, P., Editors (2007).  A Host of Opportunities; An Introduction to Hospitality Management (2nd ed.).  Vallen, G. Rooms Division Chapter.  Upper Saddle River, New Jersey: Prentice Hall, Publishers.

· Vallen, G. and Vallen, J. (2005).  Check-In Check-Out (7th ed.).  Upper Saddle River, New Jersey: Prentice Hall, Publishers.

· Vallen, G. and Vallen, J. (2005).  Check-In Check-Out Instructor’s Manual 7th ed.).  Upper Saddle River, New Jersey: Pearson Publishing.

· Vallen, G., Vallen J., and Robinson, G.  (2004).  Check-In Check-Out; Canadian edition.  Upper Saddle River, New Jersey: Prentice-Hall Publishers.
· Foster, I. and Vallen, G.  (January 2004).  High Profile Careers Yield to Innkeeping.  Arrington’s Bed and Breakfast Journal.  p. 20-21.
· Vallen, G.  (2003).  Forecasting Room Availability.  Chapter in the International Encyclopedia of Hospitality Management.  Burlington, Massachusetts: Elsevier Science/Harcourt Publishers.

· Vallen, G. and Rande W. (2002).  The Incidence of Burnout Among Bed and Breakfast Owner/Operators.  The Journal of Human Resorurces in Hospitality and Tourism.  Vol. 1(2) 2002, p 41-56.
· Vallen, G. and Vallen J. (2003).  Check-In Check-Out; Portuguese edition.  Upper Saddle River, New Jersey: Prentice-Hall Publishers.
· Vallen, G. and Vallen, J. (2002).  Check-In Check-Out; Simplified Chinese Edition.  People’s Republic of China: Pearson Education Company.
· Vallen, G. (April 2002).  Innkeeper Burnout; Fact or Myth?  Conference Proceedings from Professional Association of Innkeepers International—The Seventh International Conference and Trade Show for Keepers of the Inn.  Chicago, Illinois.
REFEREED PUBLICATIONS AND TEXTS (Continued)

· V
· al
· len, G. 
· (February 2002).  Casino Gaming; Tourism Generator or Tourism Detractor?
Conference Proceedings from Tourism and Hospitality on the Edge; Twelfth International Conference of the Council for Australian University Tourism.  Fremantle, Western Australia.  Note: Paper was accepted for conference proceedings and keynote speech, but never delivered due to circumstances created by September 11, 2001 travel terrorism.

· Vallen, G. (June 2001).  Managing Burnout in Various Industries After High School.  Conference Proceedings from Sustaining the School to Work Dream; Fourth Annual National Native American School to Work Conference.  Phoenix, Arizona.

· Vallen, G. and Casado, M. (2000).  Ethical Values in Tourism; a Look at Core Principles in Major Lodging Properties in the United States.  Conference Proceedings from Tourism 2000; Time for Celebration.  Sheffield, U.K.

· Vallen, G. and Vallen, J. (2000).  Check-In Check-Out (6th ed.).  Upper Saddle River, New Jersey: Prentice Hall, Publishers.

· Vallen, G. and Vallen, J. (2000).  Instructor’s Manual and Test Bank to Accompany Check-In Check-Out (6th ed.).  Upper Saddle River, New Jersey: Prentice Hall.
· Vallen, G. and Rande W. (2000) Burnout Projections Among Bed and Breakfast Innkeepers; A Synopsis of Research. Conference Proceedings from Sixth Bi-Annual Conference of Professional Association of Innkeepers International.  Santa Barbara, California: PAII.

· Vallen, G., Cothran, C. and Combrink, T. (1999).  The Promotion of Native American Employees within Tribal-Owned Casinos.  The "Bottomline Journal of the International Association of Hospitality Accountants, 14 (2), 24-28 (an invited submission).
· Vallen, G. (1998).  Investment and Management Agreements for Native American Tourism Enterprises: Case Studies from Arizona.  A chapter in the refereed text entitled Tourism and Gaming on American Indian Lands (Edited by Lew and Van Otten).  
· Elmsford, New York: Cognizant Communication Corporation.
Note: This is a unique refereed textbook.  Authors submitted chapters for refereed review and acceptance.  Article was accepted for publication as Chapter 14 of the text.
· Vallen, G. and Rande W. (1998) 1997 Demographic and Psychographic Study of Arizona Bed and Breakfast Guests. Conference Proceedings from Fifth Bi-Annual Conference of the Professional Association of Innkeepers International.  Santa Barbara, CA: PAII.

· Vallen, G., Cothran, C. and Combrink, T. (1998).  Indian Gaming--Are Tribal Employees Being Promoted to Management Positions in Arizona Casinos?  Cornell Hotel & Restaurant Administration Quarterly, 39 (4), 56-63.
· Vallen, G. and Agrusa, J. (1997).  Perceptions and Attitudes of Residents and Tourists Towards the Legalization of Gaming in Hawaii.  The "Bottomline Journal of the International Association of Hospitality Accountants, 12 (1), 29-34 (invited submission).
· Vallen, G. (1997).  Hosting a Successful Casino Nite Scholarship Fundraiser.  Association for Casino Education; University of New Orleans--Annual Conference Proceedings.
· Vallen, G. and Rande, W. (1997).  Bed and Breakfasts in Arizona--Demographics and Operating Statistics.  Cornell Hotel and Restaurant Administration Qrterly, 38 (4),62-68.

REFEREED PUBLICATIONS AND TEXTS (Continued)

· Vallen, G. and Vallen, J. (1996).  Instructor’s Manual and Test Bank to Accompany Check-In Check-Out (5th ed.).  Burr Ridge, Illinois: Richard D. Irwin, Publishers.

· Vallen, G. and Agrusa, J. (1996).  Respondent Perceptions of Legalized Gaming in Hawaii.  University of Nevada, Las Vegas' Gaming Educator Conference--Annual Conference Proceedings.

· Vallen, G. and Rande, W. (1996).  Bed and Breakfast Operations in Arizona; 1996 Survey Results.  Professional Association of International Innkeepers--Annual Conference Proceedings.
· Vallen, G. (1996).  Note on Gaming in the United States--A Ten-Year Comparison.  London Ontario, Canada: International Case Clearinghouse.

· Van Hoof, H., McDonald, M., Yu, L., and Vallen, G. (1996).  A Host of Opportunities; An Introduction to Hospitality Management Instructor’s Manual.  Burr Ridge, Illinois: Richard D. Irwin, Pub.

· Van Hoof, H., McDonald, M., Yu, L., and Vallen, G. (1996).  A Host of Opportunities; An Introduction to Hospitality Management.  Burr Ridge, Illinois: Richard D. Irwin, Pub.

· Van Hoof, H., McDonald, M., Yu, L., and Vallen, G., Editors (1996).  A Host of Opportunities; An Introduction to Hospitality Management.  Vallen, G. Rooms Division Chapter. Burr Ridge, Illinois: Richard D. Irwin, Publishers.

· Vallen, G. and Vallen, J. (1996).  Check-In Check-Out (5th ed.).  Burr Ridge, Illinois: Richard D. Irwin, Publishers.

· Lefever, M., Editor. (1996).  Hospitality in Review; A Capstone Text.  Vallen, G. Casino Management Chapter.  Dubuque, Iowa: Kendall/Hunt Publishing Company.

· Miller, W. and Vallen, G. (1995).  Ethics CPR--First Aid for the Foundering.  World's Eye View on Hospitality Trends, 9 (2), 18-20.

· Vallen, G. (1995).  Legalization of Gaming in the United States--A Past and Current Perspective.  The "Bottomline Journal of the International Association of Hospitality Accountants, 10 (1), 14-19 (an invited submission).

· Vallen, G. and Miller, W. (1995).  A Question of Ethics.  Hosteur, 4 (2), 31.

· Casado, M., Miller, W., and Vallen, G. (1994).  Ethical Challenges of the Industry: Are Graduates Prepared?  The FIU Hospitality Review, 12 (1), 1-7.

· Vallen, G. (1994).  Semi-Autonomous Operations of Tribal-Owned Enterprises.  Tucson, Arizona: University of Arizona--65th Arizona Town Hall Report (an invited submission).

· Vallen, G. (1994).  Specific Examples of Semi-Autonomous Operations of Tribal-Owned Enterprises.  Tucson, Arizona: University of Arizona--65th Arizona Town Hall Report (an invited submission).

· Vallen, G. (1993).  Gaming in the United States: A Ten-Year Comparison. Cornell Hotel and Restaurant Administration Quarterly, 34 (6), 51-58.

· Vallen, G. (1993).  Organizational Climate and Burnout.  Cornell Hotel and Restaurant Administration Quarterly, 34 (1), 54-59. 

· Vallen, G. (1993).  A Comparison of Hospitality Burnout with Other "High Burnout" Industries.  The Hospitality and Tourism Educator, 5 (2), 31-36.

REFEREED PUBLICATIONS AND TEXTS (Continued)

· Vallen, G., Translated by Songfeng, Li (1992).  Exploration in the Development of Rural Tourism in the United States (Lead Article).  The Journal of Tourism Science, Shanghai Institute of Tourism, 37 (4), 3-5.        

· Vallen, G. (1992).  Hospitality Burnout; Its Scope and Relationship to Management Style. Council on Hotel Restaurant and Institutional Education--Annual Conference Proceedings.

· Vallen, G. (1992).  Rural Tourism Development; A Micro View. Shanghai Institute of Tourism/Northern Arizona University--Conference Proceedings.

· Vallen, G. (1992).  The Senior Thesis: Academic Exercise or Community Resource.  World's Eye View on Hospitality Trends, 6 (3), 20-22.

· Vallen, J. and Vallen, G. (1991).  Test Item File to Accompany Check-In Check-Out (4th ed.).  Dubuque, Iowa: William C. Brown, Publishers.

· Vallen, G. (1991).  Yield Management--An Old Idea Revitalized by Technology (reprint). Arizona Travel Industry Forecast 1991, 64-67.
· Vallen, G. (1991).  The Relation Between Burnout and Organizational Structure for Hospitality Management Graduates.  Dissertation. Flagstaff, Arizona: Northern Arizona University Center for Excellence in Education.

· Vallen, J. and Vallen, G. (1991).  Check-In Check-Out (4th ed.).  Dubuque, Iowa: William C. Brown, Publishers.

· Vallen, G. (1990).  Yield Management--An Old Idea Revitalized by Technology.  World's Eye View on Hospitality Trends, 4 (3), 11-13.

· Vallen, G. (1989).  Push Button Amenity Package.  World's Eye View on Hospitality Trends, 3 (3), 1-10.
REFEREED AND INVITED PRESENTATIONS:
· Vallen, G.  (February 7, 2014).  Change in Land Value Following Introduction of a Native American Casino.  Western CHRIE Conference.  Los Angeles, CA.

· Vallen, G.  (February 18, 2011).  Developing a Student-Run Fundraiser.  Western CHRIE Conference.  Denver, CO.

· National Public Radio.  (May 27, 2009)  Interview on “Marketplace.”  http://marketplace.publicradio.org/display/web/2009/05/27/am four seasons/
· Contemporary Hotel Industry; Standards and Procedures.  (July 2009)  Invited one-week “Master’s Degree” lecture at Ailun University.  Nuoro, Italy.

· Contemporary Hotel Industry; Standards and Procedures.  (July 2008)  Invited one-week “Master’s Degree” lecture at Ailun University.  Nuoro, Italy.
· Contemporary Hotel Industry; Standards and Procedures.  (July 2007)  Invited one-week “Master’s Degree” lecture at Ailun University.  Nuoro, Italy.

· Vallen, G. (January 2006).  Rules to Live By from the Hospitality Industry.  Conference Proceedings, National Dude Ranch Association—8th National Conference.  Cody, Wy.
· Casino Gaming Management; Operations and Practices.  (October 2005)  Invited one-week “Fourth-Year Seminar” lecture at NHTV International School.  Breda, Netherlands.
REFEREED AND INVITED PRESENTATIONS (Continued)

· Contemporary Hotel Industry; Standards and Procedures.  (July 2005)  Invited one-week “Master’s Degree” lecture at Ilun University.  Uoro, Italy.
· Casino Gaming Management; Operations and Practices.  (November 2004)  Invited one-week “Fourth-Year Seminar” lecture at NHTV International School.  Breda, Netherlands.
· Contemporary Hotel Industry; Standards and Procedures.  (July 2004)  Invited one-week “Master’s Degree” lecture at Ilun University.  Uoro, Italy.

· Refereed presentation at the Fourth Annual National Native American School to Work Sustaining the School to Work Dream Conference.  Phoenix, Arizona.

· Vallen, G. (April 2002).  Innkeeper Burnout; Fact or Myth?  Conference Proceedings from Professional Association of Innkeepers International—The Seventh International Conference and Trade Show for Keepers of the Inn.  Chicago, Illinois.
· V
· al
· len, G. 
· (February 2002).  Casino Gaming; Tourism Generator or Tourism Detractor?  Conference Proceedings from Tourism and Hospitality on the Edge; Twelfth International 
· Conference of the Council for Australian University Tourism.  Fremantle, Western Australia.  Note: Paper was accepted for conference proceedings and keynote, but not delivered due to circumstances created by September 11, 2001 travel terrorism.
· Managing Burnout in Various Industries After High School.  (June 2001).  Refereed presentation at the Fourth Annual National Native American School to Work Sustaining the School to Work Dream Conference.  Phoenix, Arizona.

· Ethical Values in Tourism; a Look at Core Principles in Major Lodging Properties in the United States.  (March 2001).  Conference presentation at Tourism 2000; Time for Celebration.  Sheffield, U.K.

· Burnout Projections Among Bed and Breakfast Innkeepers; A Synopsis of Research.  (March 2000).  Refereed presentation at the Sixth Bi-Annual Conference of the Professional Association of Innkeepers International.  Hilton Head Island, South Carolina.

· Meltdown in the Millenium: Breakaway from Burnout.  (March 2000).  Refereed presentation at the Sixth Bi-Annual Conference of the Professional Association of Innkeepers International.  Hilton Head Island, South Carolina.

· Developing a Successful Hotel and Casino Mystery Shopper Service.  (August 1999).  Presented at the 1999 Annual International Council on Hotel, Restaurant, and Institutional Educators Conference.  Albuquerque, NM.

· Welcome to the Inn at Greyhills; A Hospitality Program Presentation.  (May, 1999).  Presented at 2nd Annual National Indian School to Work Conference.  Prior Lake, MN.
· Basic Considerations in Lodging and Visitor Services.  (October, 1998).  Panel Presentation at the Fifth Annual Southwest Indian Tourism Conference.  Hon-Dah, AZ.

· Creating a Successful Charitable Casino Night.  (August, 1998).  Presented at the 1998 Annual International Council on Hotel, Restaurant, and Institutional Educators Conference.  Miami, Florida.

· Organizing an Annual Casino Class Field Trip.  (August, 1998).  Presented at the 1998 Annual International Council on Hotel, Restaurant, and Institutional Educators Conference.  Miami, Florida.
REFEREED AND INVITED PRESENTATIONS (Continued)
· Teaching Games Protection in a Casino Classroom.  (April, 1998).  Presented at the Annual ACE Gaming Educators Conference.  Atlantic City, New Jersey.

· Building Partnerships within the Hospitality Industry.  (April, 1998).  Presented at the Annual National Indian School to Work Conference.  Phoenix, Arizona.

· Demographic and Psychographic Study of Arizona Bed and Breakfast Guests.  (March, 1998).  Refereed presentation at the Fifth Bi-Annual Conference of the Professional Association of Innkeepers International.  San Francisco, California.

· Methods of Teaching Casino Gaming in the Classroom.  (August, 1997).  Presented at the Casino Gaming Educators' Session of the National Council on Hotel, Restaurant, and Institutional Educators.  Providence, Rhode Island.

· Hosting a Successful Casino Nite Scholarship Fundraiser.  (January, 1997).  Presented at the University of New Orleans' Association for Casino Education Conference.  New Orleans, Louisiana.
· Stakeholder Views and Perceptions of Educators.  (January, 1997).  Presented at the Navajo/Hopi Summit on Economic Development & Tourism.  Tuba City, Arizona.

· NAU and Greyhills Academy High School; Pragmatic Academic Relationship.  (October, 1996). Presented at National Indian Education Assoc. 27th Annual Conference.  Rapid City, SD.
· Respondent Perceptions of Legalized Gaming in Hawaii.  (May, 1996).  Presented at the University of Nevada, Las Vegas' Gaming Educator Conference.  Las Vegas, Nevada.
· Bed and Breakfast Operations in Arizona.  (April, 1996).  Presented at the Professional Association of International Innkeepers Annual Conference.  San Antonio, Texas.
· The Greyhills Hospitality Program; A Training Model of Greyhills High School and Northern Arizona University.  (February, 1996). Presented at the National Association of Laboratory Schools Annual Conference.  Chicago, Illinois.
· The School of HRM/Greyhills Academy High School Relationship.  (November, 1995).  Presented at the National Indian Education Association Annual Conference.  Tucson, AZ.
· Teaching Casino Gaming Management in the Classroom (August, 1995).  Presented at National Council on Hotel, Restaurant, and Institutional Educators.  Nashville, Tennessee.
· Bed and Breakfast Hogans--A Low-Investment Tourism Option.  (June, 1995).  Presented at the Arizona American Indian Tourism Association's Second Annual Southwest Indian Tourism Conference.  Litchfield Park, Arizona.
· Hospitality Burnout; Its Scope and Relationship to Management Style (August, 1992).  Presented at the International CHRIE Conference.  Orlando, Florida.
· Rural Tourism Development; A Micro View (July, 1992).  Presented at the International Seminars on Tourism Development.  Shanghai, China.
· What My Community Has to Offer?  Is it Enough? (April, 1991).  Presented at the Governor's 1991 Conference on Rural Development.  Flagstaff, Arizona.
· Help Wanted--Hospitality and Tourism Educators (August, 1989).  Presented at International CHRIE.  Las Vegas, NV.

HOSPITALITY CONSULTING PROJECTS:
· Dr. Vallen has operated a private consulting practice under the name Gary Vallen Hospitality Consulting (GVHC); since 1971.  Annually, this company (a Nevada corporation) provides a number of services to hospitality concerns state- and nation-wide (1971-Present).

· Pima County Fair.  Visitor analyses (2001-Present).

· Secret mystery shopper audits.  Numerous audits for hotels, ski resorts, restaurants, and even real estate title companies (1988-Present). 

· Casino-related special events for charitable as well as social venues.  Numerous events for banks, software companies, hospitals, police agencies, etc. (1988-2014).

· Navajo Nation Gaming Enterprise.  Three separate major projects prior to the opening of their third casino; Twin Arrows  (2011-2012).

· Arizona Hospitality Research and Resource Center (Northern Arizona University).  Numerous studies related to wage and salary, feasibility analyses, survey research, and seminar presentations (1988-2009).

· Center for American Indian Economic Development (Northern Arizona University). Numerous studies related to Native American tourism development (1988-2009).

· Pine Country Pro Rodeo.  Visitor analyses (1990-2005).

· Arizona Snowbowl.  Skier/snow-user profiles and economic impact studies (1991-2011).

· School of Hotel and Restaurant Management (Northern Arizona University).  National customer service shopper analysis audits for entire United States chain of Wyndham Hotels (1996-2001).

· School of Hotel and Restaurant Management (Northern Arizona University).  Customer and secret shopper analysis audits for a number of independent hotel operations in Phoenix, Tucson, Laughlin, Albuquerque, Las Vegas, Lake Havasu, etc. (1991-2003).

· Mill Avenue Merchants Assoc.  Spring Festival of Arts visitor analyses (1991-2000).

· Mill Avenue Merchants Association.  Fall Festival of Arts visitor analyses (1991-2000).

· Hopi Cultural Center.  Cultural center relocation project (1999).

· Flagstaff Main Street Merchants Association.  Main Street parking study analysis (1999).

· Mill Avenue Merchants Assoc.  Flagstaff Festival Pines visitor analyses (1991-1998).

· Mill Avenue Merchants Assoc.  Additional assorted event visitor analyses (1991-1998).

· Flagstaff Main Street Merchants Assoc.  Route 66 visitor analyses (1995-1998).

· Assorted National Rodeo Events.  Visitor analyses in various states (1996-1999).

· Coconino County Parks and Recreation Department.  County fair visitor analyses (1993-1994 and 1997-1998).

· Coconino County Parks and Recreation Department.  County horse races visitor analyses (1993-1994 and 1997-1998).

· Flagstaff Main Street Merchants Association.  Merchant festival appeal study (1993).

· Christopher Creek Hotel.  Facility feasibility project (1992).

· Secakuku Enterprises.  Loan package for Sedona lodging operation (1992).

· Navajo Nation Tribe.  Navajo nation arts and crafts flagstaff retail outlet feasibility project (1992).

· Navajo Nation Tribe.  Painted Desert Inn kitchen re-design and equipment project (1992).

HOSPITALITY CONSULTING PROJECTS (Continued)
· Arizona Office of Tourism.  Series of eight rural tourism development seminars presented around the State (1991).

· Navajo Nation Tribe.  Painted Desert Inn motel, restaurant, gas station, convenience store, and RV park feasibility project (1991).

· Hopi Tribe.  Hopi Cultural Center front office systems reconfiguration (1991).

· Secakuku Enterprises.  Loan package for gas station and c-store at Second Mesa (1991).

· Sunrise Resort Hotel.  Request for proposal of computer technology installation (1990).

· Secakuku Enterprises.  Loan package for gas station and c-store in Polacca (1990).

· Secakuku Enterprises.  Nova-ki restaurant loan package (1989).

· Springerville Town Council.  Rural tourism seminars (1989).

· Springerville Town Council.  Assessment of Springerville's tourism potential (1989).

· Cochise College.  Rural tourism seminars (1989).

· Center for Small Business Development.  Native American small business marketing seminars (1988).

· Hopi Tribe.  Hopi Cultural Center financial assessment (1988).
· And… many more projects…


